NetPC  bandwagon  stuck  in  neutral  f°r  ^'ma^  responses 

...  ...  .  r  7  hy  do  my  cookies  bum?  Why  is  my  dish- 

By  April  Jacobs  the  concept  of  a  scaled-down  .  about  what  I’m  paying  for  my  \\/  .  „  . 

- . - -T-  —  dassofecs.  desktops  right  now."  griped  a  \\  washer  so  noisy?  Hundreds  of  consumers 

the'  sototr1re*mana0  un  we  neS  ^nothef'suwis'^f  Ywk  a^T  are  visiting  corporate  Web  sites  to  fire  off  E-mail 


derpinnings  promised  by  th 


USERS  SAY  NT  =  NICE  TRY' 

Microsoft's  4.0  users  fw 


WE  ARE  THE  WORLDCOM 

Mopodeoi  Bolsters  dances  for  servlet  juorwtees.  Pope  t 

Crypto-bummer 


another  type  of  desktop  down." 


Warehouses 
grow  more 
ambitious 


JAVA  JUGGERNAUT 

Business  users  wait  wHteWeC  Jwu  to  craoto  'simrt'  offlcos.  P«B  17 


queries  such  as  those. 

But  response  time  stinks.  ComputemoAd's  spot 
tests  found  that  our  Web  inquiries  languished  in  the 
“E-mail  bucket”  for  days  before  they  were  an- 
swered.  Some  companies  didn't  respond  at  all. 

To  stop  this  customer  relations  disaster.  IS  depart- 
’  ments  must  exploit  new  technologies  designed  to 
route  and  manage  the  flood  of  consumer  E-mail. 

In  Depth,  page  96 

Desperately  seeking  to  attract 
customers  online,  com¬ 
panies  are  joining  in 
deep  partnerships  on  elec¬ 
tronic-commerce  projects. 

As  Barnes  &  Noble’s  Susan 
Boster  leads  the  latest  tilt  at 
Amazon.com,  the  start-up  strikes 
back;  meanwhile,  Spree.Com  drives  its  mall  partner- 

shiP°nllne-  TMk^pnre 


Novell  to  offer  safety 
course  for  GroupWise 


ufebeyoiu 

To  retain  critical  year  2000 
staff  at  Penn  Mutual  Life  In¬ 
surance  Co.,  Sue  Hozik,  vice 
president  of  IT,  stresses  the 
support  staffers  already  have 
and  the  career  gains  they  will 
make  for  staying.  Our  IT  Ca¬ 
reers  special  report  finds 
there  are  growing  opportuni- 


IIS  Y2K  woes  cost  more 


►  Kayak family  features  2-D,  3-D  technology 

By  Jaikumor  Vijayan  feature  HP's  Visualize 


HP  plays  both  sides  of  fence; 
unveils  NT,  Unix  workstations 


In  this  issue 


Users  to  Microsoft: 

NT  4.0  still  needs  work 


soft  Corp.'s  Professional  Devel-  would  cost  at  least  $5,000." 
next  week  will  be  a  beta  copy  of  Scott  RacklifTe,.  vice  president 

the  gaps  in  Windows  NT  4.0!*  Mass.,  said  Windows^  4.0 

Eight  Fortune  1.000  users  simply  doesn't  have  "enough  in- 


SyncSort  UNIX  can  help  you  complete  database 


SyncSort  combines  high-speed  sorting,  versatile  data  manipulation  features 


syncsort 


powerful,  flexible  tool  for 


file  types.  The 


variety  of 


To  order  SyncSort  or  for  a  free  copy  of 


breaking  database  bottler 


booklet,  “Sorting  and  Relational  Database  Performance,"  please 


WorldCom  deal  raises  eaac* 

.  ,  ,  rmia.  megamerger 

hooe  of  service  boost  asaaes^——. 


Unicenter  TNG 
is  The  Smartest  Way  id 
Manage  Any  Network. 


solutions'  with  a  single,  integrated  network 
management  solution. 

One  that  can  manage  the  entire  enterprise 
and  all -your  networks,  including  TCP/IP,  DECnet, 
IPX/SPX  and  SNA- 

Only  Unicenter  TNG 
Ottm  Endhto-Enu 

Unicenter®  TNG-  offers  automatic,  intelligent, 
object-oriented  network  management  that 
enables  you  to  manage  proactively.  So  you 


Dill  B 


they  happen. 

Unicenter  TNG  gives  you  a  single  point 
of  controHor  your  complex  and  heterogeneous 
global  network.  Its  dynamic  auto-discorrery 
ensures  that  your  network  configuration  is 
current  The  Real  World  Interface”  allows 
for  better  visualization  of  your  network.  And 
thirdrparty  tools  such  as  element  managers 
integrate  with  Unicenter  TNG  through  its  open 
and  extensible  architecture. 

Unicenter  TNG  is  The 
Industry  Standard  For 
Enterprise  Management. 

Unicenter  TNG  is  an  integrated  solution  for 
end-to-end  enterprise  management.  With 
support  for  every  major  hardware  platform 


is  Shipping  today. 

Unicenter  is  a  proven  software  solution  that's 
available  today.  It's  real,  I  I 

mission-critical  and  up  I  TODAY  I 

and  running  in  thou-  I - 1 

sands  of  sites  around  the  work)  for  some  of 
the  smartest  users  in  the  worid.  Users  who 
know  that  working  smarter  always  beats 
working  harder. 

For  More  Information  Call 
1-888*864-2368 
OrVtsttwww.cai.com 


(Computer 
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Oracle8  Database  Messaging 
Massacres  Microsoft  Exchange 


50,000  Concurrent  Users.  16  Million  Messages  per  Day. 


Scalability 

The  scalability  benchmark  measures  the  electronic  mail  messages  per  day  for  50,000 


Oracle8 

16  Million  1 

^nnmm 

0  2  Million  4  6  8  10  12  M  16 

Number  of  Messagee/50,000  Usera/24  Hours 


Oracle  Database  Messaging 

•  50,276  concurrent  active  users 

•  16,031,520  messages  in  24  hours  on  1  Sun  Ultra  Enterprise  Cluster  Server 

•  40  gigabyte  message  store 

•  Fully  mirrored  for  fail-safe  instant  recovery  from  catastrophic  failure 

•  186  messages  per  second,  24  hours  a  day,  7  days  a  week,  non-stop  email 

•  Mission-critical  performance  and  reliability  for  mission-critical  messaging  applications 

Oracle  InterOffice ”  —  the  industry’s  first  database  messaging  software,  unifying 
application  data,  messaging  and  business  processes  in  a  single  server. 


To  learn  more  about  the  benefits  of  integrated  database  messaging  vs.  stand-alone,  file-based 
email,  call  Oracle  at  1-800-633-1071,  ext.  11831  to  receive  your  free  White  Paper,  or  sign 
up  for  a  free-trial  InterOffice  account  at  http://www.interoflfice.net 

ORACLE* 

Enabling  the  Information  Age" 


I  Move  your  Applications  off  Desktop 

Computers  onto  Application  Servers 


Applications  running  on  a  professionally  managed  server  network  offer  huge  economies  of 
scale  — ■  lower  hardware  and  administrative  costs  —  while  dramatically  improving  application 
performance,  reliability  and  security. 


Oracle®  Web  Application  Server  3.0  delivers  all  of  this:  high  performance,  fault  tolerance  and 
security.  It  also  offers  a  wide  choice  of  development  tools:  HTML,  Java,  C,  LiveHTML,  Perl>  A_ 
VRML  plus  our  own  PL/SQL,  Devel9per/2000™  web  forms  and  web  reports. 


Hill  takes  first  stab  at  U.S.  crypto  controls 


Ibf'l 


•  •  • 


“Psst 
Wanna  Buy 
SomeTime?” 


You  Need  SoftFactory/2000 

There’s  more  than  one  way  to  buy  time  -  but  you  gotta 
know  the  secret  Word  on  the  street  is  that  SoftFactory/2000™ 
with  SmartFind/2000™  is  the  only  way  to  go  if  you  are  going 
to  get  yourY2K  projects  completed  quickly. 

SoftFactory/2000  is  so  fast  and  so 
accurate,  it's  like  buying  time  between 
now  and  the  year  2000.  That's  because 
SoftFactory/2000  is  the  only  Y2K  solution 

_  which  uses  SmartFind,  an  intelligent 

The  SoftFact  12000  Problem-solving  technology  that  filters 
solution  is  y°ur  code  to  identify  only  true  date  fields 

teduwhev-baud  an<*  °nty  the  date  occurrences  that  need 


i 
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Compare  that  to  other  approaches  which  rely  primarily  on 
slow  and  expensive  manpower. ..assuming you  can  find  qualified 
people  in  the  first  place. 

Time  is  running  short,  but  we  can  get  you  to  compliance 
before  the  year  2000.  Call  us  at  I  -800-632-6265  today. 


Micro  Focus* 

Transforming  The, Enterprise 


Tired  of  running  into  this 
with  your  RDBMS? 

The  Post-Relational  Database  Era 
begins  September  29. 


£  CACHE 


Apple  clone  makers  shut  out 

►  Power  Computing,  Motorola  lose  licensing  battle;  Umax  stands  alone  computing 


MetPC  effort  stalls 


Analysts  point  to  the  NetPC,  a  'Why  do  we  care?'  It 


Micromuse  demos 
service-level  tool 


By  Patrick  Drydcn 


I?  I? 
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IT'S  NOT  A  PUZZLE. 


(It's  a  network.) 


No  mailer  how  you  put  il  together,  we  live  in  a  networked  world. 

And  no  one  knows  networks  like  Novell. 


And  we're  creating  unique  solutions  such  as  Nowll  BorderManager  and  NDS"  for  NT- the  industry's  only  directory  ■ 


Novell 


<1  r 


lited  States.  Tandem's  cost-effective  solutions  for  modular 
:h  in  the  areas  of  finance,  retail,  telecommunications, 
mce  and  elsewhere  now  bring  business-critical  reliability 
ry  customer,  far  every  transaction  they  make.  Contact  us  at 
www.tandem.com  for  more  information.  Or  call  1-800-NONSTOP, 
ext.  8003  to  receive  our  latest  information  pack  which  includes 
the  new  Windows  NT  Enterprise  Management  Sampler  GD. 

Every  second,  .every  transaction,  every  customer  counts.-' 


•sJi? 
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Object-oriented  program  speeds  social  services 


►  California  nutrition 
program  offers  service 
up  to  three  times  faster 


By  Sharon  Gaudin 


The  AIR 
Revolution’ 6X6 


Breaking  the 
10k  barrier. 


World  s  Fastest  Inter-based, 
Windows'  NT  Server 


Microsoft*  SQL  Server™  6.5  Enterprise  Edition 


chaos 


One  company.  One  contract.  Giving  you  complete  control  over  your  communication  expenses,  j 

is  not  only  confusing,  it’s  costly.  Which  is  why  you  should  work  with  MCI.  For  everything.  Long  distance,  International, 
complete  control  over  what  you’re  spending  (one  bill  instead  of  dozens)  and  what  you’re  saving  ( one  contract  means 


r  •  ~ : 

control 


Working  with  what  seems  like  hundreds  of  different  local  phone  companies 
Conferencing,  Data,  Cellular,  Internet  and  Local  phone  service.  Giving  you 
volume  discounts).  So  you’ll  always  know  just  where  you’re  going. 


Is  this  a  great  time,  or  what?  :-) 


- 5V 

MCI 


JMHHIIIIIIHIHIIIM^— 

Computer  Industry 


EDS  off  balance  after  spin-off  from  GM 


OUR  NE 
YOUR  S 


Listen,  when  it  comes  to  show  keynoter  puts  his  foot  ir 

seeking,  finding  and  delivering  his  mouth  on  Monday,  there 

the  latest-breaking  IT  news.  will  be  no  pithy  headline,  no 

no  one  holds  a  candle  meaningful  analysis,  no  press- 

to  our  painstakingly  diligent  release  photo  —  until  next 


Is  your  database  missing  something?  h  a  ^  i 

as  Windows  NT?  Sun  Solaris,"  AK*  and  OS/2?  you’re  missing  some  major  efficiencies.  No 


Applause  for  DB2  Universal  Database 


If  we  showed  you 
its  actual  screen  size, 
we  wouldn’t  have 
room  to  tell  you  how 
powerful  it  is. 


the  right  option  for  you. 


Can  your  Internet  service  provider  run  your  computer? 


John  Gantz 


Users  don't  need  Internet  Explorer  to  ran  Java  apps  Crying  for  foot  Bill 


li? rlf r  w 


r  If  you  can't  get  techies  to  training 


Companies  bring  multimedia  classes  in-house 


Only  One  Application  Tool 
IZQH&in  the 


■19  Information 
Builders. 


In  Canada,  call  (416)  364-2760 


www.ibi.com 
(800)  969-INFO 


Hong  Kong  banks  form  their  plans  for  year  2000 


About  14%  of  Hong  Kong's  finan¬ 
cial  institutions  have  yet  to 
specify  a  date  for  year  2000 


Break  Through  the 
Static  With 


systems  on  your  corporate  intranet? 

Ttren  give  users  access  to  live  data. .  .not 
state  pages.  How?  With  WebFOCUS,  the 
ultmate  data  publishing  system  for  the 
corporate  Web. 

With  WebFOCUS  you  can: 

■  Publish  live  data  from  virtually  any 
database  on  any  computer  platform 


■  Display  fully  formatted  and  styled 
reports  with  no  more  than  a 
Web  browser  on  the  desktop 

■  Launch  simple  queries  or  create 
sophistcated  ad  hoc  reports  from  your 


hyperlinks  so  users  can  drill  down  on 
reports  for  more  detailed  information 


for  more  than  15  years. 

For  more  information  and  a  live 
demonstration  of  WebFOCUS,  visit  ou 
Web  site  or  call  our  to! 
listed  below. 


Information 

In  Canada  call  (416)  364-2760 

■  a****.**  mar; 

Builders 

www.lbi.com 
(800)  868-INFO 

I  Sybase 
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(PDA)  possible.  Were  proud  to  play 


in  those  developments.  But  tomorrow’s  computers  will 

"  as  smaller  and  faster.  It  will  take  more  technology 
F  future  developments,  too.  By  combining  our 
,  circuit  boards,  wireless  components,  touch 
cation  specific  connectors  —  we’re  ready  to  help 
p,  global  engineering  and  manufacturing 
rovide  faster  tooling.  A  job  we’re  already  doing 
:ts  and  communications,  as  well  as  PCs.  What 
in  our  pockets  at  AMP. 


AMP 


COMPUTERWORLD 


/ 


Applications  that  gather  dust.  Technol 


that’s  ignored.  IS  groups  will  coni 
users  until  they  pay  attention  to  Inf 

Hughes  Space  and  Communica-  J  sionals  concluded  that  a  new  common  sched- 
tions  Co.,  the  world’s  largest  |  uling  system  was  necessary  and  installed  an 
producer  of  satellites,  had  !  expensive  mainframe  package.  No  one  used 
a  good  problem  and  a  bad  ■  it.  Reasoning  that  the  problem  was  the  dif- 
problem.  1  ficult-to-use  mainframe  interface,  at  great 

The  good  problem  was  that  it  [  expense,  they  trashed  the  first  system  and 
needed  to  build  more  satellites  in  a  shorter  J  built  a  client/server,  graphical  user  interface 


Leadership  Series 


schedule  showed  they  would  be  late,  so  they  j  systems  that  did  not  meet  their  business 
kept  mum  about  delays.  They  saw  schedul-  i  objectivesDjcause  of  “incorrect-”  infbrma- 
ing  information  as  a  powerful  token  to  use  '  tion  behaviors  by  users.  But  neither  the  words 


behavior  is  important  to.the  success  of  infer-  \  ute  information  that’s  ignored. 

marion  systems.  But  in  most  companies,  the  !  The  greatest  benefit  from  thinking  about 


ogies  no  one  understands.  Information 
tinue  to  build  systems  that  beg  for 

brmation  Behavior. 

questions  of  how  people  search  for,  use,  mod-  information  behavior  may  be  in  canceling 


Leadership  Series 


Leadership  Series 


WOS I  HEWLETT® 
mLHM  PACKARD 


Is  raw  power  all  you  need  to  build  art. enterprise-class  solution ? 
Unfortunately,  that’s  all  that  some  servers  offer.  So  consider 
the  HP  advantage:  the  most  powerful  machine  around—  the 
lightning-fast  HP  9000  V-Class  Enterprise  Server  with 
64-bit  PA-RISC  and  new  Hyperplane  Technology...  plus  the 
advanced  features  for  resilience,  integration,  security  and 
management  with  HP-UX,  HP’s  enterprise  class  operating 
environment...  plus  mission-critical  services  that-  are  planned, 
designed,  and  delivered  to  ensure  your  multivendor  environmeat 
is  available  on  a  global,  24x7  basis...  plus  enterprise  class 
storage  technology!  It's  a  total  enterprise  solution.  See  for 
yourself  at  www.hp.eom/go/900.0servers  Capitalize  on  chaos. 
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Leadership  Series 
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(□Cisco 

Powered  Network  . 


How  important  is  this  new  logo? 


Well,  the  last  time  we  brought  your  business  something 
completely  new  it  was  called  the  Internet. 


en  your  network  service  provider  carries  the  Cisco  Powered  Network™ 
it  means  their  network  is  built  with  Cisco  technology  -  the  technology 
X  a  reality  for  millions  of  businesses  around  the  world. 

Everywhere,  every  day,  virtually  all  of  the  world’s  Internet  traffic  flows 
through  Cisco  equipment.  It’s  the  reason  that  an  e-mail  message 
irrives  in  Buenos  Aires  from  Hong  Kong  instantly;  that  a  branch 
office  in  San  Francisco  can  share  files  with  its  London  headquarters  No  I 


in  complete  security;  that  a  group  of  telecommuters  can  accomplish  a 
productive  day  of  work  without  ever  leaving  their  homes. 

Look  for  the  Cisco  Powered  Network  mark  in  your  network  service 
provider’s  materials.  When  you  see  it,  you’ll  know  your  service  is  backed  by 
the  products  and  technology  that  make  the  world’s  networks 
HJUg  work  for  business.  For  more  information  about  what  Cisco  products 
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YOU  DON  T  BLAZE  A  TRAIL,  CONVINCE 
THOUSANDS  OF  CUSTOMERS 
TO  FOLLOW  YOU  AND  THEN  FIND  OUT 
YOU  RE  GOING  THE  WRONG  WAY. 


IN  THIS  BU5INE5S, 


lb  whom  are  you  going  to 
your  business?  A  software  company  that 
forces  you  down  a  well-worn  technological 
path  with  no  clear  idea  of  the  challenges 
ahead?  Or  Lawson  Software,  a  company 
that  has  smoothly  migrated  its  customers 
through  every  technological  upheaval  of 
the  last  20  years,  leading  the  way  from 
mainframe  to  client/server  to  the  web? 

The  difference  is,  our  business  management 
systems  were  built  to  survive  this  rapidly 
changing  environment.  The  unique 


re  of  our  products  allows  us  to 
deliver  advancements  like  Self-Evident 
Applications™  the  next  generation  of 
enterprise  software,  long  before  other 
software  companies  realize  they’re  on  the 
wrong  path.  To  learn  more  about  Lawson 
Software,  the  Web  Enterprise  Company,™ 
visit  www.lawson.com/guide  or  call  us 
at  1-800-477-1357. 
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LAWSON 


LEADING  EDGE  TECHNOLOGY  WITHOUT  THE  ATTITUDE 
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Texas  CIO 
serves 
thousands 
with. . . 

no  waitm 


The  S/390  server  gives  you  access 
to  applications  your  company  wants, 
like  Lotus  Domino,  SAP  R/3  and 
ReopleSoft. 


Texas  CIO  John  Fraser 
satisfies  the  information  needs 
of  everyone  across  his  enterprise 
with  his  highly  scalable  IBM 
S/390®  server. 

Not  only  can  he  run  all  his 
existing  software,  he’s  able  to  run 
UNIX?  as  well  as  the  popular 
business  applications  of  his  choice. 
All  at  the  same  time. 

Applications  available  on 
the  S/390  server  include  Lotus® 
Domino,’  SAP  R/3,  J.D.  Edwards 
,  OneWorld,  PeopleSoft,  Oracle 
Applications,  Walker’s  lamaris, 


can  scale  to  handle  thousands  of 
users.  And  with  its  Fhrallel  Sysplex" 
clustering  technology,  there’s 
99.999%  continuous  availability 
with  a  capacity  you  can’t  outgrow. 
All  at  a  low  incremental  cost. 

Want  the  ultimate  in  scalability 
to  handle  those  growing  appetites 
for  mission-critical  applications? 
Just  drop  by  www.s390.ibm.com 
to  find  out  how  the  S/390  server 


Solutions  for  a  small  planet" 


functionality  and  integration. 


Servers  &  PCs 


Notebooks  getting  charged-up  chips 


Growing  hard  drives  pose 
backup  problem  for  IS 


Diskdrive 
capacity 
to  double 


cally  while  they're  on  the  road.  97.  for  example,  takes  up  140M  By  Nancy  Dillon 

igger  hard  drives  may  be  We  make  sure  it's  en-  ___  bytes  of  disk  space  on  —  “ 


Servers  &  PCs 


Briefs  Notebooks  getting  charged-up  chips 


Growing  hard  drives  pose 
backup  problem  for  IS 


I  Install  Remote  Monitoring  software  to  check 
available  capacity  of  the  hard  drive  for  excessive 
usage 

I  For  remote  users,  be  sure  applications  that  allow 
access  to  data  are  password-protected 
I  Teach  users  to  store  data  on  the  network  drives 
as  well  as  their  hard  drives  to  prevent  loss  of  files 


h- . - . 

Growing  hard  drives  pose  problem  for  IS 


What  Data  Warehousing  Experts 
Are  Saying  About  Red  Brick. . . 


The  S  A  S 


Data  Mining  Solution 


Discover  the 
(  Diamonds  in  Your 

pata  Warehouse 

| 

I  Introducing  the  first-ever,  fully  integrated  data  mining  solution. .  .one  that  maximizes  your  return 
fcn  investment  in  data  warehousing  and  data  marts — as  decision  makers  exploit  your  customer  data 
for  competitive  advantage. 

LSAS  Institute,  for  20  years  the  leader  in  data  discovery,  provides  the  most  complete  and  reliable 
ta  mining  solution  for  modeling,  measuring,  and  enhancing  the  profitability  of  your  business.  This 
^Web-enabled,  point-and-click  approach  lets  you  employ  OLAP,  neural  networks,  chum  analysis,  and 
bther  analytical  and  visualization  techniques  to  improve  customer  retention,  target  key  prospects,  profile 
fnarket  segments,  detect  fraud,  analyze  customer  response,  and  much  more. 


pegin  Your  Discovery  with  our 
Free  Web-Integrated  CD  ROM 

Digging  for  Diamonds:  The  SAS *  Solution  for  Data  Mining 
lets  you  explore  data  mining  from  both  a  business  and  an  I 
perspective.  And  it's  linked  directly  with  our  World  Wide  Web 
site,  so  you  can  continue  to  make  new  discoveries  and  gain 
fresh  insights. 

To  request  your  copy,  visit  SAS  Institute  at 
w.sas.com/datamining/  or  give  us  a  call. 
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JJiJ®  SAS  Institute  Inc. 

rh*  Business  of  Better  Decision  Making 


NCR 


Data  Mining  &  OLAP 

Tools  to  Reinvent  Decision  Support 


Pointing  the  Way  for  Your 
Customer-Driven  Company 


has  sold  in  the  past  is  simply 

i  reliable  predictor  of  how 

SAS  Institute  Brings  Leadership  and 
Definition  to  an  Emerging  Market 

■vhat  consumers  are  likely  to 

“Data  mining  software  lacks  a  clear  definition  and  needs  a  market  leader 

iave  to  search  deeply  in  the 

irate  data  reservoirs  to  find 

IDC  notes  that  "the  entry  of  SAS  ...into  this  market  will  prompt  industrial- 
data  mining  activity.' 

In  a  major  study  released  in  June.  Data  Mining  Market  Trends  1997-K 
describes  SAS  decision  support  software  as  'a  comprehensive  architectu 

I  Wayne  Eckerson 
Senior  Analyst. 


How  Can  OLAP  Help  Predict 
Your  Business  Future? 


use  OLAP  to  spot  trends  in  their  business  and  the  industry,  as  well  as 
to  generate  forecasts. 


Where  Does  Data  Mining 


Data  mining  makes  use  of  technologies  such  as  neural  networks,  rule 
induction  and  clustering  to  discover  relationships  and  patterns  among 
data  in  your  vast  corporate  data  reservoir.  You  can  think  of  these  rela- 


Thus  OLAP  is  used  to  analyse  the  data  in  a  warehouse  or  data  mart  and 
answer  why  certain  known  patterns  in  the  data  are  true.  For  example,  why 
are  sales  higher  in  the  Midwest  in  the  summed?  Data  mining  searches  lor 
unknown  patterns  and  relationships.  That  is,  data  mining  is  used  to  gen¬ 
erate  a  hypothesis  rather  than  create  one.  Data  mining  might  link  those 


Why  Chuose  the  SAS  Solution? 

What  separates  the  SAS  data  mining  solution  from  the  rest  ot  the  pack 
is  its  breadth  of  algorithms  for  building  models.  This  broad  array  ol  algo¬ 
rithms,  based  on  two  decades  ot  delivering  data  analysis  solutions,  gives 
SAS  data  mining-users  maximum  freedom  to  discover  the  golden  nuggets 
of  intormation  buried  in  theircorporatedata. 

How  Does  the  SAS  Data  Mining 
Solution  Maximize  Your  Data 
Warehousing  Investment? 


From  afar,  Telequest  Teleservices  may  look  like  most  of  the  other  900 
telemarketing  companies  scattered  throughout  the  country,  collectively 
selling  products  and  services  over  the  phone  to  millions  ol  homes  and 
businesses,  Bui  look  closer  and  Arlington, Texas-based  Telequest  shows 
a  unique  face. 

"We  are  truly  an  information  company,  and  our  use  of  information  is 
whal  sets  us  apart  from  others  in  our  field,"  notes  Gordon  McKenna, 
the  founder  and  CEO  of  Telequest, 

Paul  Thompson,  Telequest's  senior  vice  president  of  corporate  develop¬ 
ment,  adds  that,  “Our  customers  want  sophisticated  reporting 
tools  to  see  who  is  buying  what  and  in  which  martlets,  and 
they  want  those  tools  to  be  flexible  and  user  friendly.  The 
SAS  software-Sun  combination  delivers  just  that.'' 

In  a  highly  competitive  market,  Telequest  lias  risen  from  obscurity  ten 
years  ago  to  the  thirteenth  largest  telemarketing  firm.  In  fact,  it's  been 
the  first-  or  second-fastest  growing  telemarketing  firm  for  the  past  three 
years,  according  to  Telemarketing  and  Call  Center  Solutions  Magazine. 
The  company's  accounts  include  some  of  Ihe  most  venerable  names  in 
business  such  as  Sears,  The  lien  York  Times,  and  MCI. 

The  ability  of  the  Sun-SAS  Institute  combination  lo  scale  was  a  major 
consideration,  Thompson  says.  "We  wanted  a  system  that  was  world- 
class  and  backed  by  vendors  who  would  be  around  lor  the  long  haul. 

We  got  all  that  and  more.' 

The  person  most  responsible  for  bringing  Sun  hardware  and  SAS  soft¬ 
ware  to  Telequest  is  chief  information  officer  Paul  LoBue.  He  started 
Telequest  out  with  a  Sun  SPARCstation  5,  then  moved  quickly  to  a 
SPARCstation  20.  Rapid  growth  and  total  satisfaction  with  the  Sun 
hardware  resulted  in  his  buying  a  second  SPARCstation  20,  and  finally 
a  Sun  Ultra  Enterprise  3000  bought  earlier  this  year,  running  Solaris  2.51 . 


“It's  the  Sun  platform  for  all  our  mainline  computing,"  notes 
LoBue  “It’j  perfect  tor  running  all  the  SAS  programs  we  use.” 

He  adds  that  "the  ability  of  SAS  software  to  read  in  just  about  any  kind 
of  data  you  can  imagine  and  then  write  it  out  in  any  format  you  want,  . 
and  to  do  so  very  quickly,  is  unmatched.  We  never  worry  about  new  client 
requests  no  matter  how  large,  because  the  Sun-SAS.software  combina¬ 
tion  scales  with  ease." 

Empowering  Clients 
Through  the  Web 

This  Web-enabled  tool  will  relieve  the  Telequest  staff  of  having  to  fax 
client  reports  each  morning.  Instead.  Telequest  will  provide  clients  with 
SAS-generated  reports  in  graphical  formal— accessible  upon  client 
demand  across  the  Internet  from  Telequest's  own  intranet. 

Look  into  the  Future  ol  Data  Discovery 
at  www.sas.com/datamining 

Visit  the  SAS  Institute  Web  site  to  learn  more,  and  to  request 
a  free  Web-integrated  data  mining  CD  ROM.  Or  call  your  local 
SAS  Institute  office. 
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SAS  Institute  Inc.  Sun  Microsystems,  Inc. 


quality,  reliability  i 


Of  course  it's  loaded  with 
breakthrough  technology 
Consider  the  source. 

Introducing  the  new  Tecra"  750CDT,  the  ideal  notebook  for  the 
most  demanding  power  user.  Who  else  but  Toshiba,  the  world’s  leader 
in  portable  technology,  could  pack  so  much  performance,  storage 
capacity  and  multimedia  support  into  one  notebook?  No  matter 
how  complex  your  application  requirements  or  how  advanced  your 
mobile  computing  needs,  this  notebook  will  give  you  the  power  and 
performance  you  need  to  be  successful.  There  are  also  plenty  of 
docking  and  memory  expandability  options,  plus  the  very  latest 
rting 


See  nev  networking 
standards  m  motion. 
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World's  si  Networking  Forum  Tomorrows  Technologies  In  Action 


1  -800-944-4629 


DEFENDING 


Solutions 


Now  People  Soft*  runs  on  your  AS/400e”series. 

Few  combinations  elicit  such  an  enthusiastic  response. 


Mention  to  your  staff  that  PeopleSoft  now  runs  on  the  new  IBM  AS/400e  series  and  their  mood  is 
certain  to  improve.  This  powerful  combination  of  business  application  software  and  heavy-duty 
64-bit  RISC  AS/400  processor  wilT  perform  wonders.  PeopleSoft  offers  unparalleled  enterprise-ready 

Year  2000  compliant.  So,  give  us  a  call  to  learn  how  this  cool  new  combo  can  help  make  your  busi- 


In  Depth 


I  came  this  dose  to 
crossing  Betty  Crocker  off 
my  Christmas  card  list. 
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By  Steve  Ulfelder 

down 


Most  company  Web  sites 
encourage  customer  feed¬ 
back.  That  generates  a  lot  of 
E-mail.  Who’s  answering 
that  mail,  and  what  kind  of 
job  are  they  doing?  We’re 
sneaky.  We  checked. 


Opportunity  in 

►  Year  2000  projects  are  expected  to  hamper  IS  staffs  and  budgets  next  year  and 

Opportunities:  Not  just  for  Cobolers  anymore 


IT  Careers 


Opportunity  in  Adversity 

Project  managers:  Year  2000  superheroes 


Looking  beyond  1998:  The  drain,  the  pain 


Corporate 

America 


Corporate  America  has  a  new  look  these  days  thanks  to  a  fortune  XX)  Ft 


1985  to  a  $5  billion  global  company  in  19%,  Gateway  2000 
has  taken  the  PC  industry  and  corporate  America  by  storm. 

Gateway  2000  Major  Accounts.  Inc.  is  there  to  handle  the 

unique  needs  of  large-volume  purchasers.  Gateway  Major 

Accounts  delivers  Value  of  Ownership:  the  winning 

combination  of  high  benefits  and  low  cost  for  the  life  cycle  of  your  computer. 

High-quality  PCs  custom  built  for  your  business  that  go  to  work  for  you  right 


888-888-0382 
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NEED  HELP  WITH  NT? 


Win  a  S5.000  Lexmark  Shopping  Spree!  Visit  www.iexmark.com/spree  for  details. 


There's  nothing  like  color 
to  make  you  stand  out. 


Quality.  Made  push-button  easy  wi 


A  bold  new  breed  of  performance  printers. 


The  Week  in  Stocks 


DEALMAKER  DOLLARS 
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All  your  gadgets  soon  will  be  in  sync 

David  Coursey 


